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470,000 Assessment Notification Cards mailed Friday, 
some may contain errors 

 
May 12, 2008; 7:15 PM--The Santa Clara County Assessor’s Office mailed more than 470,000 
assessment notification cards on Friday.  The card provides the property owner the opportunity to review 
the taxable value before it is formally enrolled on July 1 and sent to the Controller and Tax Collector to 
generate the 2008-09 tax bill, mailed in September.   
 
“Regrettably, approximately 15% of the cards were printed with errors,” said County Assessor Larry 
Stone.  Those printing errors appear to include incorrect property address, parcel number and/or assessed 
values; the mailing address was not affected.   
 
Late this afternoon the Assessor’s office was able to isolate those zip codes most likely to have received 
notification cards containing errors.  There are no more than 12 zip codes, out of approximately 230 zip 
codes in the county, and it is unlikely that all property owners within these zip codes are, in fact, affected: 
1. 95112 
2. 95113 
3. 95115 

4. 95116 
5. 95117 
6. 95118 

7. 95119 
8. 95120 
9. 95121 

10. 95122 
11. 95123 
12. 95124 

 
The Assessor’s Office discovered the problem this morning and has been working diligently with their 
printing services vendor to identify exactly how many property owners were affected.  The Assessor’s 
Office has confirmed that the problem is confined to the physical printing of the cards; the Assessor’s 
internal database does not contain these errors.   
 
“It is simply awful.  We mail these cards to reduce confusion, improve customer service and increase the 
accuracy of the assessed values—and are one of only 10 Counties that mail them.  This error is likely to 
have the opposite effect,” said Stone. 
 
Once the Assessor’s Office has identified which property owners received the wrong information the 
Office plans to mail those taxpayers a corrected notification as quickly as possible.  “I am truly sorry for 
the confusion this has  created.  I am committed to making sure every property owner is notified with 
sufficient amount of time, so that taxpayers and our staff can focus on issues of valuation rather than 
printing errors.” said Stone.   
 
Taxpayers are encouraged to wait to receive, by mail, a corrected notification rather than deluge the 
Assessor’s Office with phone calls.  The Assessor’s Office will contact the media and update their 
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website (www.sccassessor.org) once it is known which properties were impacted and the anticipated date 
for mailing the corrected notification card. 
 
Property owners who want to contact the Assessor’s Office are encouraged to e-mail the office at 
rp@asr.sccgov.org.  Taxpayers should include their name, property address, assessor’s parcel number, 
phone number and the specific nature of their inquiry.  Additional information, including updates, is 
available on the Assessor’s website at www.sccassessor.org.  Property owners can also contact the 
Assessor’s Office at (408) 299-5300 or by fax at (408) 299-3015.  
 
For more than 30 years, Santa Clara County has mailed the annual notification card and they are one of 
only 10 counties in California that mails them.  By encouraging taxpayers to contact the Assessor’s Office 
early in the process, these notifications reduce the eventual number of formal assessment appeals, which 
are time consuming and expensive for both parties.  A reduction of a little more than 100 appeals provides 
a savings equivalent to the entire cost of mailing the cards.   
 
If a property owner disagrees with the value on the notification card—or the corrected notification card—
they  are encouraged to go the Assessor’s Website at www.scc-assessor.org and complete a simple, one-
page “Prop 8 Decline in value request form,” before June 15.  The form can be completed by the owner, 
entirely on-line, and submitted via e-mail.  In addition to the form, there is a detailed PowerPoint 
presentation to help taxpayers better understand Proposition 8 and determine their eligibility.  Property 
owners can also contact the Assessor’s Office at (408) 299-5300; fax a completed form to (408) 299-3015 
or email a form to rp@asr.sccgov.org.  Formal appeals can be filed by property owners between July 2 
and September 15 with the Clerk of the Board of Supervisors.  
 
Proposition 8, passed by California voters in November 1978, provides that property owners are entitled 
to the “lower” of the fair market value of their property as of January 1, 2008, or the factored base year 
assessed value as determined at the time of purchase or construction, and increased by no more than 2% 
annually.  
 
Consistent with Proposition 8, over 41,000 property owners will receive reductions to their assessed 
value.  A small number of properties, primarily commercial and industrial properties may have a partial to 
full restoration of their assessed value to their Proposition 13 protected base year value.  When the market 
value of properties declines below the previously established assessed value measured as of January 1 
(lien date) each year, the Assessor proactively reduces the assessed value to reflect the lower market 
value.  However, as the real estate market rebounds, the Assessor is required to “restore” the assessed 
value for properties previously reduced. 
 
The exact number of property owners receiving a temporary reduction or increase will not be available 
until after the roll closes on July 1.  As part of the Assessor’s proactive effort, the assessed value of over 
41,000 properties have already been reduced and a substantial number of non-residential property values 
are still being reviewed.  Once those reviews are complete, the Assessor will send those property owners 
receiving an increase, or reduction, a second notification.   
 
A sample notification card is attached.  The front of the card contains the property’s address, full cash 
value and parcel number.  The back of the card includes important information regarding what to do if 
you do not agree with the value, exemptions for which the property may qualify and contact additional 
information for our office.  
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